Evidence Supports Expansion of 
Health Savings Accounts and

Healthcare Consumerism
Evidence continues to mount on the market acceptance and success of healthcare consumerism.  Milliman, one of the nation’s leading actuarial firms that prices health plans for major employers and insures, recently announced the results of its 2005 annual study of healthcare premium increases. The results:
HMO premiums increased 8% 
PPO premiums increased 8% 
Consumerism plans with HSAs and HRAs increased 1%. 

The Milliman study is important verification of what proponents of healthcare consumerism have been predicting. Personal responsibility, ownership, and healthcare consumerism can lead us into a 21st Century Intelligent Health System.  Consumerism has at its core insurance coupled with personal care accounts.  Today, there are two types of personal care accounts available, Health Savings Accounts (HSAs) and Health Reimbursement Arrangements (HRAs).  The transformation of health insurance began in 2002 when the IRS approved the use of HRAs. The U.S. Congress added to the transformation movement with the passage of triple tax advantaged HSAs in 2003.   
When major transformations occur in history we are rarely aware of the changes, until in retrospect, we see that they have become an accepted part of our culture.  No one told us when the Renaissance was underway.  No one announced the point at which the Soviet Union and Communism began to fail. It is typical that only after a pause and look back do we see the importance of specific events and their true impact.  Such may be the case with healthcare consumerism that is spreading throughout the country.
A 21st Century Intelligent Health System is not about cost shifting to employees or employers putting in high deductible plans.  It is about empowering individuals to take control. There are choices for implementing consumerism plans. Many employers are offering HSAs and HRAs as plan options.  A growing number are moving to such plans as a full replacement of traditional coverage. While legally HSAs require a high deductible health plan (HDHP), HRAs can be attached to any plan design.
An Aetna 2003 and 2004 study that showed similar positive results for healthcare consumerism.   The Aetna study of 2003 showed premium increases of only 1.5% for consumerism plans.  A similar population of Aetna members had a 15.7% increase in medical costs. An amazing difference of 14.2% in lower cost increases for those covered by these concepts.  
Even better, the study showed:

· Increased use of preventive services

· Reduction in emergency room use and outpatient cases

· Reduction in pharmacy scripts and increased generic usage

· Increased use of online tools and information as well as satisfied members

In 2004, an Aetna study of seven full replacement consumerism plans showed medical costs increased on average just 3.3%.  They also showed that the greater the enrollment in these plans the better the result:
· Plans with 70% or greater enrollment in under consumerism had a 13.4% decrease in costs.
· Plans with less than 5% enrollment in consumerism had a 9.9% increase in costs.
In 2004, United Health Care published its study with nearly the same results as Aetna. It showed that year over year costs for full replacement with consumerism plans was less than 1%. It also showed:
· Increased use of preventative services 

· Decreased medical costs and claims 

· Satisfaction ratings surpass 90 percent with customer service, decision-support tools 

A 21st Century Intelligent Health System empowers individuals with tools that allow them to know more about their health and healthcare decisions.  Healthcare consumerism with HSAs and HRAs puts the power of access and the selection of quality providers into the hands of individuals. These personal care accounts allow employers to share with employees the savings from their good lifestyle and medical decisions.  
HSAs allow unused healthcare dollars to accumulate and compound tax-free for future use as needed.  With HSAs, individuals are realizing significant year to year accumulating value in their health plans.  Healthcare consumerism, proven by the market growth and success of HSAs and HRAs, can now be recognized as the wave of the future. HSAs and HRAs offer the way to solving the uninsured problem.  It is time to expand these choices.  New legislation and regulation can advance the transformation to a 21st Century Intelligent Health System. HSAs can be moved to the next generation of Flexible Health Savings Accounts (FHSAs), allowing greater shared savings with employees coupled with rewards and incentives.   
A shared savings model for Medicaid and Medicare can be created using the same concepts.  Several states have requested Medicaid waivers that incorporate healthcare consumerism through the use of Health Opportunity Accounts (HOAs).  The proliferation of multiple account types should not be viewed as confusing, but as a sign of the power of the developing effectiveness of healthcare consumerism and the need for the diversity of additional options.          
The world of health and healthcare is changing.  If one listens closely you may catch the sound of Paul Revere’s spirit calling the clarion signal that the transformation of healthcare in the United States is underway.
